Table of Contents

Chapter 1 Volunteers and Volunteering

Section I Dedication of Love — Volunteers and Volunteering ««-«-«++-«-+-+- 3
I. Messengers of LoVe — VOIUNLEEr ««+«««xxxxxrmsenssnssnnenntestesittnitiiriiiiiiiin s 3
I1. The Spreading of Love — Voluntary Service «-+««--««=sssssresmeesransaiian, 4
III. Why Become a Volunteer? — The Motivation to Serve Voluntarily --«---«-eoeeeeeee 5
IV. Dedication, Fraternity, Mutual-aid and Progress — The
SPIrit Of VOIUNEETISI +++++++essessrsmeeeesansnte ettt 8
V. The Noble Pursuit — Values of Voluntary Service «-«-«-woeeoeereeemreeei.. 10
Section II Borrowing Experiences from Abroad — Voluntary
Service in Foreign COUNtries «+««««xrreeresrensmmeenarenneninin 13
I. Long History — Origin of Voluntary Service in Foreign Countries ««-«+-e-eoeeeeeeees 13
II. Vigorous Development — Current Situation of
Voluntary Service in Foreign COUNLIIEs «+++««+rreresrrresarmesaiiinsiiie e 14
III. Various Beauties — International Voluntary
Organizations and Related Holidays -« ++sesseeseeerremmemmmm 16
Section III The Beauty of Harmony — Voluntary Service in China ~ ------ 18
1. The One of Benevolence Loves Others — The Age-old
Volunteering Culture in China =+ ««««+ veeerereesmmeessnsie i 18
II. Persistent Pursuit — The Modern Practice of Chinese Volunteering = ««««--«x-ereeeeee 21



2 | Manual for Beijing Olympic Volunteers

Chapter 2 Olympic Movement and Olympic Volunteers

Section I Olympic MOVEIMEIIE =+ v v e eveeeeeeeeeseesersensemnsinaieneeeeeneenes 35

1. Origin and Revival — Olympics in Ancient Times

and the Modern Olympic MOVEIMIENE «+««+++x«+xveeesusresiusiaitia it 35

1. Find Out the Truth — Spirit of the Olympics ++««-==sssrreesernrereesniriresiie 39

III. Organization Structure and Athletics — Solid Cornerstone — «««««+«reorerereereeeereees 43

IV. Five Rings Interlaced — The Olympic Symbol with Abundant Meanings «««-+++-+ 47
Section II Olymplc VOIUNTEETS v vrrrrrverernmeeeiitiiiiiiiiiiiiiiiiiiiiiaeans 50
I. Olympism and Those with a Volunteering Spirit ««««««+seeerressreeerremieneriin 50

II. From Unknown Helpers to Important Backbones —

Steps Of Olympic VOIUNLEELS +++++++++sssssrssrssssnnsnmsnnsitnnasstesteetttittiiiiieiienes 51
Section III Management Specialties Worth Borrowing — «-+-eeeeeeeeneeeen 56
1. ReCTUItMENt Of VOIUNLEETS « v +v v rerrernsrnrnernnnsarnnnseruneernnnearsnneerennansnanees 56

TL Volunteers’ Training «««««««««xxesreeesessssanansmsmmmuitiitittiintt e 59

T11. ENcouraging VOIUNLEETS ««« - eerreesmeeerrmuistnnririitittiiii et 62

Chapter 3 The Beijing Olympic Games and

the Olympic Volunteering

Section I Glory and Dream  «-«««-+svessseeesammmsaminiein i 69
1. Olymplc Dream Of the Ancient Oriental Country .......................................... 69
T1. Unforgettable MEMOMES -+« +srseerreesmssesamsistisiiieies s 75

Section II  “One World One Dream” — 2008

Games of Beijing Olympiad «++«++++++erveerremmmmmi. 79
L. General Goal and COMCEPLS «+++++++++++ssssssrsmsmmsittiitittite ittt 79
I1. Guidelines & Theme SIO@AN ««««++«++++ssssssssssssmnsmumnitsitsitnti it 81
TI1. Designations and MasCOt «+++++«++«+srresrrnmmnnennn s annanntes ettt 84

1V. Organization Structure and SPOrts BVENLS ««r«xxsseeererseeeriiiiieneiiii 87



Table of Contents | 3

Section III Beijing Olympic Games — A Festival of Volunteers -« <+« 95
I. Launch of Beijing Olympic Volunteer Program ««« -+ ooeeeeeriri, 97
I1. Steady Progress of Volunteer Program ««««««««esseeeureteeiminieeiiii 97
III. Initiation and Development of the “Smiling Beijing Campaign” -« «-«ceeeeeeeeeeeees 99
IV. Mission of Beijing Olympic VOIUNLEErs ««««««ssssssssesssessesrrsumtummiminiinninnens 100
V. Olympic Volunteers — Are You Ready? «-«+vwveeeesvrmmeresiiiiniii 103

Chapter 4  Organization and Administration of Olympic

Volunteering
Section I Recruitment of Olympic VOIUNtEers ««««+««xsveeeeseerineeeieenn 113
L ReCrUiting PrNCIPIES <+ +e-+seeesreeereeemesameiaee e 113
II. Guidelines of Recruitment of Olympic Volunteers «««««««««teeeeereerereeiereaie. 114
1. ReCrUitment POliCy «+««++««+-sssessreesrresseeesie it 115
SECtion IT TrAMiIg <+ ++++rrverrresrennsnnssnnanai ittt ittt 118
L. Meaning Of Training ««««««eeeeeeeseessensnsnssnmmiitittittitn it b 118
IL Training COMIENE =« s+ rrrrresserssns s tes et ettt sttt e 119
I11. The Method Of Traiming «««+eeweeeerrseerurnertmmnterimntiii 120
Section III Incentives and Solicitude ««« - s ererrerreerinieiiiiiiiiiiiiiiiiiin, 121
L Incentives to Olympic VOIUIIEEES ««+v«-sxeseseeesseremmeeesaniaee e 121
II. Solicitude and Protection of Olympic Volunteers ««« -+« «+sesvreeeeseernneaanii.. 122

Chapter 5 Volunteer Positions & Requirements

Section I What Volunteers Are Needed -« «ecceeeeereeeemmrmmienmuneeeenon. 127
I “Towards Olympics” VOIUNLEErS ««« -+ +++rrenrmsssrrrmnsmsresunsnntetiiiit ittt 127
I1. Olympic Games-time VOIUNIEETS «++«w«+etvreerersnternnnttnnnntrnniiie ittt 128
III. Games-time Volunteers for the Paralympic Games =+« ++«+sreseremereeerniii.. 129
IV. BOCOG pre-Games VOIUILEETS -« -« +exeseeesseeemmmenesamiaes e 130
V. Clity VOIUILEEES <+ +sves e ermees e ameeas e e 131



4 | Manual for Beijing Olympic Volunteers

VL. SOCIAL VOIUILEEES  «++#++eeerrrerreeersremseeesueeeanetateasttateansteeesneianeeans
Section II Volunteer Positions in Beijing Olympic
and Paralympic Games — «+«sssereessersrssseresnnntriiteni
Section III Requirements and Standards Regarding
VOIUNLAry SEIVICE - rrreersrrsrssssrrsnnntrruintnriiiineiiiaiians
L REQUITEIMEIIES ++ -+ 2+ s +ssseseeeseeeesses et aes bt ettt

TL. RUIES ON VOIUNLEEELS  « v+ v veeerrrnnensnssnsesenesnenunses et traientestnsareaeearanesaneensns

Chapter 6 Volunteering Skills

TV. TADOO TEITIIS v+ v -reversnsneseruruatae et atttteiaeaet et eiesaet et teee eet et eeseasaas
Section II How to Manage an Emergency -+ «+««««+++ssxsseeeesseerneernnnnns
T HEALSIIOKE  ++v-vvveeereerseentneieseet et e et e et e et e et e e et e ettt e e e e e aea
TL CAtAPIEXY  +++ro s eesssssssss e st e et e et et bbb
TIL CrOWAed PIACES <+« v v vrrrrrerenenenenetaue et tetieeetietees eeneeaaee e aeeeaeaees
TV. BIACKOUE v+ v v e errnreneneneneneteneetitetetitetete et e eeae se e eateeeeeeeeeeaeeees
V. StAlled EIEVALOT «« -« v -rerersnsneserurmatae et atniteias ettt e e s aet et iees eeteiie s eaaaes
RV T 2T ST PN
VIL SUDWALY  ++evveveesessssssssossusatste ettt ettt b
Section III Skills for Helping the Disabled -+ ++++ssverveermemmiminnnn
T, BaSiC SKIILS v vvvrerrrnrrenenmnenenetineetite ettt e et e ee e e e e aee e e e aee s
I1. Good Attitudes and REQUITEMENES «++ -+ s sssssmrsmmsrrsiretiste it

II1. How to Help Disabled Athletes —«+++++++ s sssssssrmrrsmsinstansna i



Table of Contents | 5

Chapter 7 Olympic Cities

Section T Host City — Beijing «+--eerveerereeeermemimi 173
1. Brief Information of Beijing -+ +++vww eveeerermreemntrmiiiiiiiiii 173
1. Civil CustOms and TOUTISITL  +v vt cereererrermnenntnteane et ettt eneeeens 177
TIL REIIGIONS  ++ v veeseesmense e et ettt e 184
IV. Transportation during the GAMES «++++«+-++=+ssssereesriurrrs et 187
Section IT CO - HOSt CItIES « -+ - =vvrreremrereeteetesersemstmmineteeeneees. 189
L QINGAAQ  +++vrvesomrresoms e ems et 189
TL HONE KOOI +++ v v e ess e emsse s ess e e 191
I1I. Tianjin, Shanghai, Shenyang and Qinhuangdao «--+++++=+s=sssrrereesannreissannee 193



